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1. Registering and Managing Your Account 
 
Researchers can begin the signing up process, log in to an existing AMS account or request a password 
and/or username reset via the  AMS Log in page. 

   

1.1. Creating an AMS user account 
 
• Click ‘Sign up to access UK Biobank resources’ to start the signing up process: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Complete the Sign-up form with your first and last names, a current valid email address and a 
password that meets our security requirements. PLEASE NOTE: ONLY USE ENGLISH CHARACTERS. 

• Your email address will automatically be selected as your username unless you choose to change it. 

• Once you have provided all your details, click ‘Sign up’. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Once you have successfully signed up, you will be navigated to the screen below and an 
activation email will be sent to the address provided in your registration. 
Note: If you do not appear to have received the activation email, please be sure to check your 

junk/spam email folder. 
 

https://ams.ukbiobank.ac.uk/ams/
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• Click on the ‘Activate my registration’ hyperlink in the email to activate your AMS account. 
Note: This hyperlink will expire after 24 hours. If your link expires before you have activated your 
registration, you should return to the AMS login page and repeat the sign-up process to receive a 
new activation email. 
Note: Your account will not be active until you have confirmed your email address by clicking the link 
provided in the email. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Following the link within the email will automatically direct you to the AMS log in screen. 
Note: If you do not receive an activation email, you should return to the AMS login page and repeat 
the sign-up process to receive a new activation email. 

• Log in to the AMS using the username and password you provided during sign-up: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• When you log in for the first time, you must click the ‘Registration’ link and enter your details on the 
Registration page: 
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1.2. Registration 

 
• Complete the Registration Form. 

Note: Fields marked with an asterisk are mandatory and must be provided to proceed with your 
registration. 
Note: It is advised to provide as much information as possible during the registration process so the 

AMT can successfully confirm your bona fides. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• PubMed references should be cited using the 7–9-digit reference number for each PubMed entry. 

• Please attach an electronic copy of your CV/resume and details of any complaints that have been 
raised against you in the last 3 years. 
Note: Documents attached to your registration must be in a .pdf format. 
 

• Complete the MRC GDPR training. For more information, please see the following link: 
https://community.ukbiobank.ac.uk/hc/en-gb/articles/22145292393757-Researcher-Training-Courses  

• Upload your MRC certificate as part of your application by clicking Browse, select the certificate, then 
'Save changes'. 

 
 

https://community.ukbiobank.ac.uk/hc/en-gb/articles/22145292393757-Researcher-Training-Courses
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If you have a personal profile on your institute website, please provide a link to this page. 

• Select your primary institute from the drop-down list. If your primary institute is not listed as an 
existing institute, you can add it to AMS by clicking ‘Click if not listed’. 
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• To add a new institute, you must populate the screen shown below with the appropriate information. 

- All fields in the new institute area are free-form entry text fields. Some fields will provide 
suggestions as you type. 
 

Note: Fields marked with an asterisk are mandatory. 
Note: Please use your institute’s full legal entity name only and provide as much information as possible 
so the AMT can verify your institute. 
Note: If you select the ‘Click if not listed’ button by accident, pressing it a second time will enable you 
to select a pre-existing institute. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) You must have an institute specific email address for yourself in this box. We do not accept department or 
shared email addresses. 

 

• If you belong to more than one institute, the ‘Add Institute’ button can be used, which will enable 
you to enter a second institute.  You can repeat this step as many times as necessary: 

 

 
 
 
 
 
 

• You must agree to comply with the UK Biobank Terms and Conditions of Access before you can 
submit your registration. 

- Terms and conditions can be accessed using the hyperlink at the bottom of the Registration 
page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Click on ‘Submit registration’.  A message will display stating ‘Your registration is under review’: 
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• Once your registration has been submitted, the AMT will review your details to confirm you as a 
bona fide researcher; we aim to complete our checks within 10 working days although this can be 
higher if we receive a large volume of submissions. 
NOTE: If the AMT requires further information (for example a CV or profile page was not provided) 
this will impact on the time taken to approve registrations. 
 

• You will receive a Message in AMS if the AMT has any questions, or to inform you of registration 
approval. Messages can be accessed via the left-hand menu of the AMS screen (as shown in the 
above image). 
 

• When your Registration is approved you will be able to submit an application. On the left hand 
menu, you will be able to see further sections called ‘Applications’, ‘Projects’ and ‘Showcase’ which 
are covered later in this Guide. 

 
1.3. Amending Existing Details 

 

• After your Registration has been approved, you will be able to amend your contact details 
if/when necessary. This can be done using the ‘Profile’ tab on the left side of the page: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
• Please be aware that any changes to your details must be validated by the AMT. You will not 

have access to any of your current applications until your new details have been checked by 
the AMT). 

• To submit a change of details, enter your updated details in the relevant text box and then click 
‘Save changes’.  Below is a redacted example of the profile screen: 
NOTE: This screen can also be used to add or remove an institute. 
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• IMPORTANT: If you need to remove an institute, please ensure you add your new institute FIRST 
– if you have no institutes named against your account the AMS will automatically lock your account. 
If this happens, please contact the AMT for guidance.  Click ‘Save changes’ to submit your changes 
or ‘Cancel’ to stop your actions. 

 

 

1.4. Forgotten Password or Username and Change Password 
 
• If you have forgotten your AMS password or username, you can retrieve these by clicking ‘Forgot your 

password?’ or ‘Forgot your username?’: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Clicking ‘Forgot your password?’ will redirect you to the page below.  Enter the username that you 
selected at sign up (this will be your email address if you did not specify a username) and AMS will 
send a reset password link to your registered email address: 

 
 
 
 
 
 
 
 
 
 
 
 
 

• Clicking the ‘Forgot your username?’ button will redirect you to the page below.  Enter the 
email address you provided at sign up and AMS will email you with your username: 

 
 
 
 
 
 
 
 
 
 
 

 
• You can also change your password while logged in to AMS.  Click the icon highlighted below, then 

click  

• ‘Change password’: 
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1.5. Collaborator Invitations 

 
If you have been named as a Collaborator on an application, you will be notified via an AMS Message when 
the application is submitted. 
 

• The Applicant PI will not be able to add researchers to applications until the researchers are registered 
(and approved) with UK Biobank. 

• By opening the Application Number hyperlink, you can read the Application, but you will not be 
able to make amendments unless you have been assigned delegate access by the Applicant PI. 

• Click the UK Biobank logo to return to your AMS Home Page. 
 

 


